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Ealing Local Primary

Care Specifications
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Standard 9: Domestic Abuse

Aims
To improve identification of people experiencing Domestic Abuse within GP
practices in Ealing,
To ensure safety of the victims identified (including their dependents - children
and elderly)
To ensure victims identified are referred effectively for the provision of on-going

advice, information and support.
To increase public awareness and help break down any stigma.



Standard 9: Domestic Abuse

Key
Performance
Indicators
(KPlIs)

The provider is required to meet the below Key Performance Indicators:

1. Assign 1 or 2 clinical ‘Domestic Abuse Champion(s)'. Clinical team to complete
training on Domestic Abuse and safeguarding (adults and children)

2. Practice to run baseline search audit of ‘history of domestic abuse’ register and
provide data on:

> The number of newly diagnosed people experiencing Domestic Abuse
(adults and children)

> The number of victims referred to local Domestic Abuse support services
(or declined)

3. Promote your practice as a ‘domestic abuse awareness practice’
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History Indicators of possible DA Resources  Information

Domestic Abuse 2023/24: History NHS

Morth West London
If the patient (and any children ! vulnerable adults) are in immediate danger dial 999 and initiate child protection /' adult safeguarding procedures.

Be extra vigilant during remote consultations as perpetrator may be around. Ensure confidentiality, unless safety is questioned.
ALL information im the EMR [(Electronic Medical Record) about domestic abuse MUST be hidden from patient online access.

Consultation Type - | | $% Change Privacy
History History of domestic abuse [XaN21] L] Reccrding D4 on S1

U=ze "history of A"
code for both adults and
children

Clinical enguiry about domestic abuse:

current and past history CEF: recording DA

i MNICE guidance Q5118
Blue fields Dependants in household <18y and wvulnerabil... - B

Enhanced Scrvices (include age, gender and any dizabilities)
items for Ealing only

DA service directory
Lacks capacity to give consent (Mental Capacity Act 2005)

N N NN

. Fathfinder Toolkit
Safeguarding concern
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Risk assessment Risk assessment done & contraception fdb
Adult assessment: Use SPECS55+ Child assessment: use 'E? ALDIMT-C
SafeLives Dash risk checklist Barnardos Rizsk ldentification Matrix
= Separation (<2yrs} = Pregnancy ﬁ Mental Health
+ E=calation « Cultural izolation - D 0]
« Stalking & harassment  » Sexual abuse i SRR e
« Strangulation - g FCM
n
Referrals Referral to safeguarding children team g Child Safeguarding

Referral to =afeguarding adults team

Referral to multi-agency rizsk assessment conference (MARALC) Ealing referrals:

Referral to domestic abuse support services L Advance Ealing DVA.

Referral declined: reason .
&7 Southall Black Sisters

Referral to police
-ﬁ' East. Europe Advoc...
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Consent given to share patient data with specified 3rd party 'ﬁ ECOR - Housing For ... ﬁ

Consent withdrawn to | = ) HHH
share pt data with epecified 3rd party (give reason} v DA MARAC Ealing
Clinicians to override non-consent and share information to keep an individual safe

Video: how to record and hide a DA entry from the patient's online record: Recording DWA on SystmOne | Redacting from online access

Ewvent Details Information Print Suspend Ok Cancel Show Incomplete Fields




Domestic Abuse Services Directory

If you are experiencing abuse, it is not your fault. You are not alonel

If you don't feel safe, are frightened, in immmediate danger or if the abuse is getting worse please get support.

Inform your doctor, nurse, clinical pharmacist or reception team

In an emergency always dial 999/Police

Ealing Council — Domestic violence and abuse

Domestic abuse: What help can | access? | Domestic abuse: What help can | access? | Ealing Council
www _ealing.gov.uk/info/201085/domestic violence and abuse

24-Hour National Domestic Violence Helpline (Freephone) — 0808 2000 247

www_nationaldomesticviolencehelpline.org.uk
(Run in partnership between Women's Aid and Refuge)

Childline — 0800 1111
www _childline_org.uk
(Free and confidential helpline for children and young adults in the UK)

NSPCC -0808 800 5000

WwWw.nspcc.org.uk
(A free, confidential service for anyone concerned about children at risk, including children themselves. The

service offers counselling, information and advice)
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