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Enhancing Patient Care and Engagement Using QR Codes

| Disclosures

In today’s digital age, healthcare technology is rapidly evolving to streamline operations and
improve patient engagement. One simple yet powerful tool gaining traction is the QR (quick

response) code—a fast and user-friendly way to share and access information.’ By integrating QR

codes into practice materials and resources, healthcare professionals can enhance communication,

reduce the administrative burden, and support cost-saving, paperless initiatives.2

What is a QR Code?

A QR code is a scannable, square-shaped barcode capable of encoding various types of data, such

as web links or contact details.! When scanned with a digital device such as a smartphone, the QR
code instantly retrieves the embedded data, providing an efficient and seamless way of delivering

information to users without manual input.1

Why Use QR Codes in Healthcare?

Smartphones have become an integral part of daily life, and QR codes can capitalise on this by

offering a convenient and secure way to communicate with pa’cients.1’2 QR codes are free to
generate and use, but more advanced versions that allow tracking of use and analysis of these data

may incur costs.3 They can be placed on printed materials, digital displays, or even posters to
provide easy access to trusted resources such as NHS websites, the practice’s own website, or

essential health information.? By using QR codes in this way, practices may also be able to support
eco-friendly objectives.

How We Use QR Codes

At Hillview Surgery, we have harnessed the potential of QR codes to improve practice efficiency and
patient care by introducing them into processes such as patient registration, remote consultation
services, and prescription queries. This has reduced the administrative workload and saved time,

both of which are advantageous in today’s high-demand healthcare environment.2 To see Hillview
Surgery’s QR codes in action, see Figure 1.

Figure 1a: QR Codes at Hillview Surgery—Link to Surgery Website
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Figure 1b: QR Codes at Hillview Surgery—Link to Patient Registration
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Figure 1c: QR Codes at Hillview Surgery—Link to Domestic Abuse Information
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We also use QR codes that link directly to our surgery website, giving patients immediate access to
appointment systems, vaccination information, online services, and more. In addition, QR codes now
discreetly provide access to resources such as information on domestic abuse services, ensuring
that patients can seek help privately and safely.

Looking ahead, we plan to further expand our use of QR codes to share educational materials on
health, self-care, lifestyle improvements, and self-referral for services like antenatal care,
musculoskeletal support, talking therapies, and smoking cessation. These codes will be displayed in
waiting areas, allowing patients to access health information while they wait. QR codes will also be
used to display mandatory regulatory information, in line with healthcare standards.



Further Benefits at Hillview Surgery

Integrating QR codes into our practice will not only reduce paper use and operational costs, but also
support Hillview Surgery’s commitment to becoming an eco-friendly, sustainable practice. This
technology will enable us to share essential health information seamlessly while minimising waste,

aligning with our environmental and financial objectives.z’4

Additionally, QR codes will enhance the overall patient experience by providing immediate access to
information, empowering patients to take control of their health.? Tracking QR code usage will also
offer valuable insights into patient engagement, helping us continually refine our services to better
meet patients’ needs.3 This data-driven approach will ensure the practice remains responsive and
adaptive, continuously improving care delivery.

Although QR code technology offers significant benefits, we recognise that it may not be ideal for
every patient, particularly those without internet access, a smartphone, or technological literacy.
However, by streamlining processes and freeing up receptionists’ and clinicians’ time, we can ensure
that these patients have access to the same information in a more traditional, supportive way.

Summary

QR codes represent a practical, innovative solution for enhancing patient care and improving
operational efficiency. As we expand the use of QR codes, we are excited about their potential to
make healthcare more accessible, patient-centred, and environmentally responsible. By adopting
this technology, practices can offer patients quick, convenient access to essential information,
reduce administrative tasks, and support sustainability goals—all while elevating the overall patient
experience.
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